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Mo Stewart Research 
Fellow, Centre for Welfare Reform 

Research Lead, Preventable Harm Project 
 

 Phone: xxxxx xxxxxx                Text: xxxxxxxxxxx                Email: xxxxxxxxxxxxxxxxxx                  Date: 11 June 2026 

  

Professor Paul Gregg CBE 

Chair, Labour Market Advisory Board 

Department for Work and Pensions                                                                               via email 

Caxton House 

Tothill Street 

London SW1H 9NA 
 

Dear Professor Gregg, 
 

Re: ‘First, do no harm’ – where it all went wrong1  
 

I write in my capacity as the research lead for the UK Preventable Harm Project2 to draw 

attention to the political interpretation of your 2008 commissioned report,3 as demonstrated 

in the above link to a new article written for the general public and identifying once again the 

government-induced public health crisis negatively impacting on those in greatest need.1,2 

You may recall your reported concerns expressed in 20114 regarding the fact that the Work 

Capability Assessment (WCA) was ‘badly malfunctioning’ and the fact that, at the time, you 

felt that the ‘current assessment is a complete mess.’ Sadly, despite five WCA annual ‘reviews’ 

there was no improvement, and those in greatest need now live in fear of the WCA, which is 

generated by the identified ‘hostile culture’ within the Department for Work and Pensions 

(DWP).5 As a consequence, there is a well documented government-induced public health 

crisis ongoing in the UK, which successive administrations continue to disregard.1,2,6 

 

Their often hostile rhetoric encouraged a 213 percent increase in prosecuted 

disability hate crimes, and successive administrations disregarded the thousands 

of deaths directly linked to the WCA, which was adopted using a discredited 

biopsychosocial model of disability assessment to restrict access to long-term 

disability benefit. Influenced by corporate America since 1992, the UK social policy 

reforms guaranteed that many of those in greatest need were destined to die 

when, covertly, killed by the State.6 

_________________ 
1 ‘First, do no harm’ – where it all went wrong. The PreventableHarm Project, 2026 
2 The Preventable Harm Project 
3 Realising Potential: A Vision for Personalised Conditionality and Support, 2008 
4  New disability test ‘is a complete mess’, says expert, 2011 
5 Safeguarding Vulnerable Claimants - Work and Pensions Committee, May 2025 
6 The public health crisis created by UK social policy reforms, 2023 

https://www.mostewartresearch.co.uk/wp-content/uploads/2026/06/First-do-no-harm-where-it-all-went-wrong-June-2026.pdf
https://www.mostewartresearch.co.uk/wp-content/uploads/2026/06/First-do-no-harm-where-it-all-went-wrong-June-2026.pdf
https://www.mostewartresearch.co.uk/
https://data.parliament.uk/DepositedPapers/Files/DEP2008-3175/DEP2008-3175.pdf#:~:text=In%20July%202008%2C%20the%20Secretary,people%20can%20be%20helped%20off
https://www.theguardian.com/politics/2011/feb/22/new-disability-test-is-a-complete-mess
https://committees.parliament.uk/publications/47840/documents/250688/default/
https://bristoluniversitypressdigital.com/view/journals/jpr/6/2/article-p217.xml
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Your recent online lecture for Bright Blue was interesting,7 especially the emphasis of the lack 

of support for the long-term sick and disabled community to return to work, with no evidence 

identified as to where all these jobs are for those in greatest need? Furthermore, the 

government and the opposition’s  attempts to encourage the reduction of disability benefit 

costs is demonstrated by relentless, hostile rhetoric which causes offence and distress whilst 

disregarding identified need. No-one is held to account for the growing government induced 

public health crisis6,8 due in no small measure to the use of the fatally flawed WCA and using 

underqualified ‘Decision Makers,’ who have the authority to sanction disability benefit 

claimants but no clinical knowledge, making them totally inadequate for the responsibility 

they have.  
 

As long ago as November 2010 Professor Malcolm Harrington, appointed by the 

Coalition administration (2010-15) to conduct WCA reviews, exposed in the first 

of his three annual reports the fact that DWP ‘Decision Makers’ were totally 

underqualified for the vast responsibility they have. These basic grade civil 

servants decide which disability benefit claimants are ‘fit for work,’ and who 

should be sanctioned with the removal of their entire income, yet they have no 

comprehension of clinical need. The human consequences of their lack of skills 

has since proven fatal for many, with no-one held to account. ... 

They freely admit to failing in their responsibility to access the medical reports 

from GPs, psychologists and psychiatrists relating to chronically ill and disabled 

benefit claimants; yet have the authority to enforce sanctions for months, 

regardless of consequences when, for example, advised that a claimant is too ill 

to attend a meeting at a Jobcentre, which Decision Makers routinely disbelieve. 

No-one is held to account for the thousands of deaths linked to the flawed 

disability benefit decisions, with many of those in greatest need still, covertly, 

‘killed by the State.’8 

 

When discussed, the costs of the rising welfare budget dominates political debate, with no 

identified genuine concern for the growing number of chronically ill and disabled people who, 

due to limitations, will never be able to benefit from a career or long-term employment in a 

secure job of which, with the advent of AI, there are fewer and fewer jobs available. I was also 

interested in your comments advising that you do not support high levels of conditionality for 

disability benefit claimants, which seems to be a statement at odds with your 2008 

commissioned report,3 and a detailed safeguarding inquiry by the Work and Pensions 

Committee in 2025 identified the hostile DWP ‘culture’ impacting on those in greatest need.5 

__________________ 
3 Realising Potential: A Vision for Personalised Conditionality and Support, 2008 
5 Safeguarding Vulnerable Claimants - Work and Pensions Committee, May 2025 
6 The public health crisis created by UK social policy reforms, 2023 
7 Ludgate Lecture with Prof Paul Gregg CBE: Unserstanding and reducing economic inactivity  
8 No-one held to account 

 

https://data.parliament.uk/DepositedPapers/Files/DEP2008-3175/DEP2008-3175.pdf#:~:text=In%20July%202008%2C%20the%20Secretary,people%20can%20be%20helped%20off
https://committees.parliament.uk/publications/47840/documents/250688/default/
https://bristoluniversitypressdigital.com/view/journals/jpr/6/2/article-p217.xml
https://www.youtube.com/watch?v=fyjhAUZ7Yok
https://www.mostewartresearch.co.uk/wp-content/uploads/2026/01/No-one-held-to-account-January-2026.pdf
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Perhaps, in your position as Chair of the Labour Market Advisory Board (the Board), you may 

consider the fact that many of those in greatest need live in fear of the bureaucratic violence 

demonstrated by the DWP. There is very little concern expressed for those in greatest need 

suffering from lifelong, progressive and debilitating health conditions who will never be able 

to work, regardless of endless DWP intimidation. Successive administrations demonstrate the 

priority is the cost of the welfare budget, with very little concern expressed for those who 

need to use it.  
 

Given the potential significance of the Board, it remains cause for concern that the DWP are 

reluctant to provide any details of Board minutes9 which should surely be in the public domain 

and there appears to be no good reason for failing to publish. 
 

I trust the evidence in this letter may be helpful to members of the Board. 
 

Thank you for your time. 
 

Yours sincerely 
 

 
 

Mo Stewart  

Fellow, Centre for Welfare Reform  

Research Lead, Preventable Harm Project  
 

 
 

“Our lives begin to end the day we become silent about things that matter.” 

  Martin Luther-King Jr 
 

Author         ‘Cash Not Care: the planned demolition of the UK welfare state’ 

Editor           The Preventable Harm Project 

Researcher  Influences and Consequences    
 
Copied to: Kamran Mallick, Chief Exec DRUK; Frances Leckie, Editor, Independent Living; Bartek Staniszewski, 

H/O Policy, Bright Blue think tank; Ryan Shorthouse, Exec Chair, Bright Blue think tank 

 
9 Secrecey of DWP’s board of experts set up to examine ‘economic inactivity’ and long-term sickness. 

https://www.amazon.co.uk/Cash-Not-Care-planned-demolition/dp/178507783X
https://www.mostewartresearch.co.uk/
https://www.centreforwelfarereform.org/library/influences-and-consequences.html
https://www.disabilitynewsservice.com/secrecy-of-dwps-board-of-experts-set-up-to-examine-economic-inactivity-and-long-term-sickness/

